
acidni. M I C R O S O F T  G O L D  P A R T N E R

S M A L L  B U S I N E S S  T E C H N O L O G Y ,  D O N E  F O R  Y O U

Your IT department, without the headcount.
Projects that change the business. Managed services that keep it running. A Virtual CIO steering both — so
technology stops being something you react to.

Each level takes on more of your technology surface

How we work with you

P R O J E C T S

Change the business
Defined engagements with a start and an end.
We assess, recommend, then build — website
and email setup, AI adoption, migrations,
automation.

M A N A G E D  S E R V I C E S

Keep it running
The ongoing IT function, at four levels. Hosting,
security, backups, Microsoft 365, user
administration, and a real person to call.

V I R T U A L  C I O

Decide what is next
The layer above both. Sets direction, budget,
and project order — and holds the operation to
the plan. Included with Platinum.

Assessment → recommendation → projects that change the business → managed services that keep it running → revisited by the vCIO

Managed services levels

Bronze
E S S E N T I A L S

Everything stays online, current,
and backed up — with
somewhere to send changes.

Typically IT-light businesses

Silver
E S S E N T I A L S  +  U S E R S

Adds what an internal IT person
would own: accounts, access,
online presence.

Typically IT-light businesses

Gold
B R O A D  C O V E R A G E

Adds automation upkeep, vendor
oversight, and priority response.

Typically IT-strategic businesses

Platinum
F U L L  I T  D E P A R T M E N T

Adds the vCIO engagement —
roadmap, budget, and project
direction.

Typically IT-strategic businesses

TECHNOLOGY ARE A BRONZE SILVER GOLD PL ATINUM

Website, hosting, domain & backups ✓ ✓ ✓ ✓

Business email, Microsoft 365 & security baseline ✓ ✓ ✓ ✓

Support & content changes ✓ ✓ ✓ ✓

User administration, access reviews & MFA — ✓ ✓ ✓

Online presence, local SEO & reporting — ✓ ✓ ✓

AI & automation monitoring, endpoint guidance — — ✓ ✓

Vendor management, priority response & quarterly review — — ✓ ✓

Technology roadmap, budget & project oversight (vCIO) — — — ✓

What we set up for you: Professional website · Business email on Microsoft 365 · Domain & hosting · Google Business Profile · Local SEO · Social
media setup · Security essentials · Ongoing support · AI & automation · Analytics

✓ Microsoft Gold Partner.
Enterprise-grade tools, right-sized for
small business.

✓ 25+ years of experience.
From NASA and major recovery
programs to Main Street.

✓ Local & personal.
Florida-based — you always reach a real
person.

✓ One team for all of it.
Strategy, projects, security, and
automation in one place.
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Assessment
We learn the business and find where

technology holds you back.
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Recommendation
Which projects to run, in what order,

and which level fits.
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We build & connect it
Set up, secured, and tested — all

handled for you.
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We keep it running
Your level takes over at go-live, and we

revisit as you grow.

Not sure which level fits? That's the assessment.
Free consultation and a custom quote — no obligation.

jgill@acidni.net

acidni.
I N T E L L I G E N T  A U T O M A T I O N  S O L U T I O N S

jgill@acidni.net  ·  acidni.net/services/small-business
Hastings, Florida


